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FOREWORD

This publication is aimed at service technicians responsible for installing and servicing
Explor@ VX systems. The purpose of this manual is to provide all the information necessary for correct
maintenance of the product.

SUMMARY

This manual consists of the following chapters:

e Chapter 1 provides general systems information.
e Chapter 2 describes the installation procedures.

e Chapter 3 describes the disassembling and reassembling procedures necessary for carrying out
maintenance interventions.

PRE-REQUISITES

The approach adopted in dealing with the subjects in this manual assumes familiarity with similar products.

REFERENCES

Explor@ VX Spare Parts Catalogue - code XZAC8426

Explor@ VX Product Maintenance Plan - code XZAC8748

DISTRIBUTION: General

FIRST EDITION: September 2009
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1. OVERVIEW
1.1 INTRODUCTION

Explor@ VX is the new touchscreen multifunction integrated POS, specifically designed for the hotel and
restaurant sector. It provides ample operational flexibility thanks to its tilt-adjustable monitor, USB connections,
cash drawer management and reduced footprint.

It is available in 2 versions, the first a more sophisticated one with active cooling, the second a fanless version
(which is extremely silent).

The new compact design with an elegant vertical line allows Explor@ VX to be a very versatile product, that
can be easily adapted to any environment and use.

The typical operating environment is characterised by a signficant need for personalisation of both sales and
management activities that generally requires the configuration of devices to be highly flexibility to permit their
insertion into the management system.

The system uses a PC-type architecture, with a standard operating system, designed for the use of specialised
front-store or back-office products. This module is responsible for managing the operator interface, both with
regards to setting up how sales commands are sent to the fiscal module (if present) and how management
operations are executed and data is transferred to auxiliary devices, whether integrated or external to the
product. In the basic configuration, the operator interface consists of an integrated LCD with a touchscreen
device. Depending on the type of use required in the specific environment, other peripherals or I/O devices can
be integrated.

OPERATOR DISPLAY WITH
TOUCHSCREEN

BADGE READER

POWER SWITCH

INTERNAL HARD DISK
COVER

Figure 1-1
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OPTIONAL

CUSTOMER
NISPI AV

REAR COVER

BASIC
MODUL E

Figure 1-2

1.2 OPTIONS AVAILABLE

The following options are available and can also be added in the field:

1.
2.
3.

Customer display VFD 2x20
Second LCD monitor of 10.4”/ 12.1” / 15”

Badge Reader in basic version. Other versions include readers for Smart Card, Finger Module and
iButton Module (see Paragraph 1.7)

Cash drawer DRW 610.
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1.3 SYSTEM

The Explor@ VX system is composed as follows:
e Motherboard, including RAM and connectors for I/O ports located on the rear of the system
(Figure 1-3).
e Hard Disk located on the front part, accessible only by removing the door serving to close the bay.
¢ Video and touchscreen control card located behind the video panel. This card also supports two /O
ports of USB type. In the same area are located also an inverter card and an interface connection card
for the Badge reader (Figure 1-4).

CPU DISSIPATOR

BASIC
MODULE RAM MEMORY
I/O CONNECTORS AREA
Figure 1-3
INVERTER CARD

VIDEO AND TOUCHSCREEN
CONTROL CARD

BADGE READER
INTERFACE CARD

Figure 1-4
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1.3.1 System - I/O Connections on Upper Side

usB
CONNECTIONS

Figure 1-5

1.3.2 System —I/O Connections on Lower Side

LABEL SHOWING
EXACT POSITION OF
1/0 CONNECTORS

CASH DRAWER
LAN COM1, COM2, COM3, COM4 uUSB ADDITIONAL VGA

DC POWER MICROPHONE AUDIO OUTPUT LPT PARALLEL PORT POWER BUTTON
INPUT INPUT

Figure 1-6
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1.4 MOTHERBOARD
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1.4.1 Motherboard Connectors

Connectors not mentioned in the following table are not supported.

Connector |Function
BAT1 CMOS base battery (CR2023)
CN1 Audio output (Line out)
CN2 Microphone input (Micr in)
CN3 Internal power button
CN4 Speakers and microphone connector
CN9 CD input connector (CD-in)
CN11 Power supply connector for 3.5" HDD
CN13 COMS5 for Touch
CN15 CPU fan connector
CN16 Hardware reset
CN18 UsSB2
CN19 LCD interface connector
CN20 Inverter connector
CN21 Card reader connector
CN22 Cooling system connector
CN23 IrDA connector
CN24 FT status interface
CN26 Internal power connector
CN27 Internal LPT connector
CN28 Internal connector for PCI output reset
IED1 Secondary IDE connector (Pitch = 2.0mm)
PRN1 Parallel port
PWR1 +19V Power adaptor
RJ11_1 External cash drawer connector
RJ45_1 LAN (on board)
RJ45_2 COM1, COM2, COM3, COM4
SATA1 SATA Connector
usB1 USB3, USB4
uUsB2 USB5, USB6
JP1 VGA Port
JP2 VGA Power supply
1-6 Service Manual XZAC8717




1.4.1.1 Motherboard Connector Block Diagram

TOUCHSCREEN

BADGE READER

BADGE READER
INTERFACE
CARD

i}

VIDEO

LCD VIDEO -
TOUCHSCREEN CARD

O

IINVERTER BOARD <: 2 HDD
USBs
m
MINI PCI
DIMM
MOTHERBOARD
2° VGA
4 USBs
CASH AUDIO
POWER DRAWER IN OUT 4 RS232 LPT
ON©)

i

EXTERNAL POWER
SUPPLY

ON/OFF SWITCH

XZAC8717
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1.4.2 Motherboard Jumpers

1.421 JP9/JP10 Jumper — COM2 RS232/485/422
(@] Q o]
JP10/JP9
Figure 1-8
. JP10 JP9

Funct

unction (1-2) (3-4) (5-6) (7-8) (9-10) (11-12) (1-2) (3-4) (4-6) (5-7(7-8) (9-10)
i 3 5 7 9 1 1 3 5 7 9

© RS232 DDDD]E] --.-E

olo|o|o]o « « BEE

2 4 6 8 10 12 2. 4 6 8 10
1 3 5 7 9 11 1 3 5 7 9

RS485 €l - BEIGE] BEBE -3
m [ ] DED 0 F. a I'
2 4 6 8 10 12 2 4 6 8 10
1 3 58 7 9 11 1 3 5 7 9
oo ojojojo
2 4 6 8 10 12 2 4 6 8 10

© Default Settings

RJ45 Pin | RS_232 RS_485 RS_422 DB9 Pin
1 --- NC NC -
2 DCD# | RS485_TXRX- | RS422_TX- 1
3 DSR# NC NC 6
4 RX# RS485_TXRX+ | RS422_TX+ 2
5 RTS# NC NC 7
6 TX# NC RS422_RX+ 3
7 CTS# NC NC 8
8 DTR# NC RS422_RX- 4
9 GND GND GND 5

10 RI# NC NC 9

Service Manual
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1.4.2.2 JP3 Jumper - COM3 & COM4 Power Setup

o] ¢}

JP3
(1-2) (3-4) (5-6) (7-8) (9-10) (11-12)

3 57 9 11

o | R

2 4 6 8 10 12

Function

357 9 11

COM3 Pin10 +5V lD oJo]
o|0|0o

2 4 6 8 10 12

135 7 9 N1

+12v o[ojgolo]o]
88 - 3EE

2 4 6 8 10 12

135 7 9
o | CEEHEE
BE - BIE)

1357 9 N1

o|(O|0|0 O
COM4 Pin10 +5V B

0|0|0O ]

2 4 6 8 10 12

1357 9 N1

oy @DDDD
o|lolo|alo

2 4 6 8 10 12

© Default Settings
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1.4.23

JP7

External Drawer Power Supply Settings

JP4 and JP7 Jumper — External Drawer Power Supply Setup and LCD ID Setup

. JP4
Function
unetl (1-2) (3-4) 5-6)
1.3 5
+12V - 38
« BB
2 4 8
1.3 5
© +19V oo
0|0
2 4 6
© Default Settings
LCD ID Settings
. LVDS JP7
Panel # Resolution = SR (1-2) (3-4) (5-6) (7-8)
1 3 5 7
1 1024 X 768 24 Single
m a a a
2 4 6 8
1 3 5 7
2 1024 X 768 24 Single
& E & a
2 4 6 8
Note:

1 Settings for LCD video panel of type SVA-NEC

2 Settings for other types of LCD video panels

1-10
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1.4.2.4 JP6, JP8, JP13 and JP14 Jumpers — Power Mode Setting, CMOS Operation, USB and

Indicators
JP6 — Power Mode Setting
Function JP6 (1-2) JP13
0 |
© ATX Power a
AT Power H

© Default Settings

JP8 — CMOS Operation Mode

Function

JP8 (1-2)

© CMOS Normal

CMOS Reset

© Default settings

JP14 —-USB Path Settings (not modifiable)

Function JP14 (1-2)
To docking

© To motherboard

© Default Settings

JP13 - System Indicator Function (not modifiable)

Function JP13 (1-2) (3-4) (5-6) (7-8)

1 85 7
© Disabled 0|0

m]

2 4 6 8

1 85 7
Enabled 0|0

0|0

2 4 6 8

© Default Settings

Closed

Note: Open
o 8 8
4487
o]
XZAC8717
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1.4.25 RJ11_1- External Cash Drawer Connector

An external cash drawer can be installed via the RJ11 connector. Before proceeding with the installation make
sure that the pin setup corresponds.

Note:
The Explor@ VX, like all models in the line, supports exclusively the cash drawer model
Olivetti DRW 610 (random code B9528).

Pin Assignment

Pin Signal
GND
DOUT bit0
DIN bit0
12V / 19V
DOUT bit1
GND

[

|l Bh[{WIN| -

Register Controller
The controller for the cash drawer uses a series of 1/O addresses.

Register Location : 4B8h
Attributes: Read /Write Size: 8-bit

BIT BIT7 BIT6 BIT5 BIT4 BIT3 BIT2 BIT1 BITO
Attribute Reserved Read Reserved Write Reserved
7 6 5 4 3 2 1
IXIXIx] [x] | [X]

L Reserved

Cash drawer “DOUT bit1”
— OUtput control pin

Cash drawer “DOUT bit 0”
output control pin

Reserved

Cash drawer “DIN bit0”
input status pin

Reserved

Note:
To use the cash drawer, you must program the control signals according to the indications given above.
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Bit 7: Reserved

Bit 6: Reserved

Bit 5: Reserved

Bit 4: Cash drawer “DIN bit0” input status pin
= 1: Cash drawer closed or absent
= 0: Cash drawer open

Bit 3: Reserved

Bit 2: Cash drawer “DOUT bit0” output control pin
= 1: Opens cash drawer
= 0: Closes cash drawer

Bit 1: Cash drawer “DOUT bit1” output control pin
= 1: Opens cash drawer
= 0: Closes cash drawer

Bit 0: Reserved

Example of Programming Cash Drawer

Use the debug.exe program in the MS-DOS environment or in the Windows 98 environment.

Command Cash Drawer
O 4B8 04 Open
O 4B8 00 Closed

Set the I/O address 4B8h bit2=1 to open the Cash drawer using “DOUT bit0” control pin.
Set the I/O address 4B8h bit2=0 to close the Cash drawer again.

Command

Cash Drawer

1 4B8

Verifies status

Set the I/O address 4B8h bit4=1 for cash drawer closed or absent.
Set the I/O address 4B8h bit4=0 for cash drawer open.

XZAC8717
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1.5 VIDEO - TOUCHSCREEN CONTROL CARD

CN7 CN3 CN2

| —

000000000
000000000
- O
O
0 ——CN12
O
O
S R TTTTTTTT B
oooo
oo
oo
oo
Figure 1-9
1.5.1 Touchscreen Card Connectors
Connector | Function Connector | Function
CN7 Badge reader interface connection CN11 LED on/off connection
CN12 Touchscreen connection CN3 Inverter card connection
CN2 LCD video panel connection CN10 Finger Print (function integrated
in Badge reader)
1.6 INVERTER CARD
CN3
O
a0
—— CN2
] I:
0
D @)
CN1
Figure 1-10
1.6.1 Inverter Card Connectors
Connector Function
CN2 Motherboard connection
CN1/CNS3 LCD video panel back-lighting bulb connection

1-14
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1.7 BADGE READER INTERFACE CARD

Two different types of card exist.
The first type, mounted by default, allows connection of a basic Badge reader. It can be combined with a Smart
Card reader or the Finger module.

©)
(I
=

[——CN2

E

oo oo

CN1 —

O
Figure 1-11
Badge Reader Interface Card Connectors
Connector Function
CN1 Motherboard connection
CN2 Smart card connection
CN3 Badge reader connection

The second type is specially for connecting Badge readers including also iButton readers.

O
CN3 — —
—— CN1
o _]]:] —
O L
O
Figure 1-12
Badge Reader with iButton Interface Card Connectors
Connector Function
CN1 Motherboard connection
CN2 Smart card connection
CN3 Badge reader connection
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The following summary indicates how the interface cards can be coupled with the various types of Badge
reader:

Interface Card

Badge Reader Type Spare Part Code Part Number
Base (Figure 1-11) XYAB62580© 522152V110000©
2 in 1 with Smart Card reader (Figure 1-12) XYAB62580© 522152V110000©
fsl;’l 1 with Smart Card and Finger module reader (Figure 1- XYAB62580 522152V110000)
2 in 1 with iButton reader (Figure 1-14) XYAB6259 522212V10002
3in 1 with Smart Card and iButton reader (Figure 1-15) XYAB6259 522212V10002

© Type of card mounted by default.
The cards can be ordered as spare parts by referring to the Spare Parts Manual.

Figure 1-13 Figure 1-14 Figure 1-15

Figure 1-16 Figure 1-17
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1.8 SPECIFICATIONS

Model Name

Explor@VX Fanless Explor@VX Fan

Motherboard

B78 v2.2

CPU supported

Intel Celeron M

ULV 1.0GHz (BGA) 1.8GHz (Socket)

Intel Celeron M 1.5GHz / Pentium M

Chipset

Intel 8562GM + ICH4 FSB 400MHz

System memory

1 x DDR SO-DIMM Slot
supports up to 1GB

Graphical memory

Shared system memory up to 64MB

LCD with Touchscreen Panel

LCD dimensions 15" TFT LCD
Brightness 250nits
Maximum resolution 1024 x 768
Touchscreen type Resistive
Tilt angle 0° ~80°
Storage
Internal hard disk One 3.5 SATA HDD
Expansion
Mini-PCI slot 1
External I/O Ports
Front 1/O
USB 2 ports (V2.0)
Rear 1/0
USB 4 ports (V2.0)
4 x COM ports with RJ-45 connectors:
Serial / COM COM1 standard RSVIi:iLZJmeg:\éIZO Ei-giiliiéig?/RM% selectable
COM3 & COM4 pin10 with 5V /12V power via jumper
Parallel 1

LAN (10 /100 / 1000)

1 x RJ45

DC jack

1

2nd VGA

1

Cash drawer port

1xRJ 11 (12V /19V)

Audio jack 1 x Line-out, 1 x MIC-in
Audio
Built-in speakers 2 x 2W Speakers
(optional)
Power

Power adaptor

19V, 90W

XZAC8717
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Controls

Power button

LED Indicator

Peripherals

Badge reader

3 Tracks MSR (PS/2)

2-in-1 Badge reader

MSR (PS/2) + Finger Print (USB) / MSR (PS/2) + iButton (PS/2)
(see note **)

3-in-1 Badge reader

MSR (PS/2) + Smart IC Card (USB) + iButton (PS/2) Reader Module
(see note **)

Additional display

Optional 10.4" / 12.1" / 15" 2™ display without touchscreen

User display Flush mount VFD display 2 x 20 characters (COM)
Connections

Wireless LAN 802.11 a/b/g wireless LAN card & antenna
Environment

EMC & Safety FCC, Class A, CE, LVD

Operating temperature

5°C ~ 35°C (41°C ~ 95°C)

Storage temperature

- 20°C ~ 55°C (- 4°C ~ 140°C)

Operating humidity

20% ~ 80% RH no condensation

Storage humidity

20% ~ 85% RH no condensation

Dimension (W x D x H)

LCD 90 degrees: 355 x 145 x 363 mm

Weight (N.w./G.W.)

8kgs / 9kgs

Operating systems
supported

Windows XP, WEPOS, XP Embedded, XP Professional Embedded,
Windows 2000 Professional Embedded, Linux

** Installation of a module with iButton requires the presence of interface connection board p.n. 522212V10002

(see Paragraph 2.6.3)

1-18
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1.9 TROUBLESHOOTING

1.9.1 System Errors

Problem Solution
The system is not powered o Verify the power +5Vsb and ensure that the power cable is connected
correctly.
o Verify that the power button functions correctly.
The system does not start e Verify the insertion of the RAM or replace it.
¢ Reinsert or replace the CPU.
e Check all the connections.
e Check the BIOS parameters.
CMOS error or loss ¢ Load the optimised settings for the BIOS.
of CMOS data

Reset the CMOS via the jumper and load the optimised settings for the
BIOS.

Bootstrap failure or bootstrap |e
takes too long to detect a
device

If the system does not detect the IDE interface or takes too long to
detect it, reconnect the IDE cable or replace the hard disk and IDE
cable.

Replace the RAM.

The system blocks during [e
start up / blue screen

Check the RAM.
Check the hard disk.

Reinstall the operating system.

The system blocks for no |e
particular reason

When it is installed, verify that the fan is working correctly.
Check the IDE interface.
Verify the correct operation of the RAM.

Reinstall the operating system.

Absence of video signal or [e
incorrect video colours

Verify that the LCD video cable is connected correctly.
Replace the LCD video.

Verify that the Inverter card is connected correctly or replace the Inverter
card.

Verify the jumpers settings for the LCD JP7.

The fan (where installed) is |e
not working

Check that the power cable of the fan is connected correctly.

Replace the fan.

XZAC8717
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1.9.2 Device Errors

Problem

Solution

Audio

Verify that the Audio cable is connected correctly or replace the
speakers.

RS 232 COM

Verify that the connectors of the peripherals are inserted correctly.

If used, verify the correct insertion of the adaptor cables supplied with the
system.

Verify that the jumpers of the COM portsJP3, 9, 10 are set correctly.
Verify that the motherboard is working properly.

uUSB COM

Verify that the connectors of the peripherals are inserted correctly.
Verify that the motherboard is working properly.

Verify the correct operation of the video — touchscreen control card if the
problem relates to the USB ports located under the video.

LAN

Verify that the LAN cable is connected correctly.
Verify the LAN ID code.
Verify that the motherboard is working properly.

The touchscreen
does not work

Verify that the touchscreen is connected correctly.

Verify the correct installation of the drivers.

Replace the touchscreen.

Verify the correct operation of the video-touchscreen control card.

Verify that the motherboard is working properly.

Touchscreen bad definition

Calibrate the touchscreen

Customer display (optional)

Verify the correct operation of the display.

Verify the operation and correct insertion of the cable to the display and
motherboard.

Verify that the motherboard is working properly.

2" LCD video (optional)

Verify the correct operation of the LCD video.

Verify the operation and correct insertion of the cable to the video and to
the motherboard.

Verify that the motherboard is working properly.

Badge reader (optional)

Verify that the reader is connected correctly or replace it.
Verify the correct operation of the interface card.

Check the interface card cable.

1-20
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2. INSTALLATION

2.1 INTRODUCTION

This chapter provides all the information necessary for the correct installation of the system by a skilled
technician.

2.1.1 General Warnings

This paragraph provides a series of instructions which should be followed to ensure that the system is used
correctly and in complete safety.

1.

Before connecting the system to the electrical power supply, make sure that the voltage corresponds
to that required by the system.

To connect to the power supply use the cable provided.

Do not install the system in environments that are dusty, damp, subject to vibrations of a mechanical
nature, close to heat sources or sources of strong electromagnetic interference.

When a fan is present, make sure that its air vent is free from obstacles.

Do not use abrasive substances or solvents to clean the system.

2.2 UNPACKING THE SYSTEM

The system is provided in a single package comprised of the following components:

1.

N o g~ Db

System module

External power supply

Power cable

2 cables for serial ports with Canon 9-wire connectors

CD containing system drivers

Recovery DVD (available only for Explor@ VX with preinstalled Operating System)

Installation Manual.
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2.3 HARDWARE INSTALLATION

This paragraph provides the information necessary for setting up connections.

CAUTION! The system is ready for use as soon as the power cable is connected.

To enter information useful for completing the Operating System installation, on first powering on either a
mouse or a keyboard is required.

2.3.1 Motherboard I/O Connections

Figure 2-1

Power socket

LAN cable connector

DRW 610 Cash drawer cable connector
Microphone jack

Earphones jack

4 serial port connectors

4 USB connectors

2" LCD video connector (optional)

© N o gk~ ooDd =~

Parallel port connector.

2.3.2 Upper Side Connections

Figure 2-2

1. 2 USB connectors
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2.4 INSTALLING THE CUSTOMER DISPLAY (FIELD OPTION)

1. The user display of VFD type comprises the components shown in the figure.

i

=

" He

Figure 2-3

2. Remove the screws A attaching the rear cover.

Figure 2-4

3. Insert the User Display into the metal support holes present on the upper cover.

Figure 2-5
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4. Fix the metal support of the user display to the system using screws B.

Figure 2-6

5. Insert the cover of the user display as illustrated in the figure using the screws.

Figure 2-7

6. Connect the RJ45 connector of the user display to the system and insert the rear cover, sliding it from
the top of the system downwards and secure it in place using screws C.

Figure 2-8
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2.5 INSTALLING THE ADDITIONAL DISPLAY (FIELD OPTION)

1. The additional display is composed of the components shown in the figure.

Figure 2-9

2. Remove the screws A that fix the rear cover.

©

Figure 2-10

3. Insert the supports for mounting the additional display into the support holes on the metal cover.

Figure 2-11

4. |Insert screws B to fix the user display to the system.

Figure 2-12
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5. Install the display as shown in the figure and fix it using screw C.

Figure 2-13
6. Connect the VGA cable of the additional display to the system.

Figure 2-14

7. Insert the rear cover, sliding it from the top of the system downwards and fix it in place using
screws D.

Figure 2-15
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2.6 INSTALLING THE (MSR) BADGE READER (FIELD OPTION)

Different types of badge reader are available as described in Paragraph 1.7.

The system is able to recognise automatically the type of reader that has been installed and so no change to
the system settings is necessary.

2.6.1 Installing the Badge Reader and Smart Card Reader Module

The procedure for installing the 2-in-1 or 3-in-1 optional modules are similar.

1. The module is composed of a box, as shown in the figure, equipped with a signal connector A and a
grounding cable connector B. Connectors A and B must be connected as indicated in the figure.

Figure 2-16

¢ Make sure that the module is aligned correctly with the system guides so as to make insertion easy. Slide
the module to its correct position in the bay. At the end, fix the module with screws C.
Finally, make sure that the module has been installed correctly as indicated in the figure.

Cc

N

O

Figure 2-17
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2.6.2 Installing the Badge Reader Module and Finger Print Module

The procedure for installing the 2-in-1 or 3-in-1 optional modules are similar.

1. The module is composed of a box, as shown in the figure, equipped with a grounding cable
connector A, a signal connector B and a printer signal connector C. Connectors A, B and C must be
connected to the system as indicated in the figure.

Figure 2-18

e Make sure that the module is aligned correctly with the system guides so as to make insertion easy.
Slide the module to its correct position in the bay. At the end, fix the module with screws D.
Finally, make sure that the module has been installed correctly as shown in the figure.

Figure 2-19
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2.6.3 Installing the Badge and iButton Reader Module

The procedure for installing the 2-in-1 or 3-in-1 optional modules is similar.

Note: To install the Badge/iButton reader module, you must replace a connector on the internal card of the
Explor@ VX.

1. The module is composed of a box, as shown in the figure, equipped with an iButton signal connector
A, a grounding cable connector B and a signal connector C. Connectors A, B and C must be
connected to the system as indicated in the figure.

A

Figure 2-20

o Make sure that the module is aligned correctly with the guides of the system so as to make insertion easy.
Slide the module up to its correct position in the bay. At the end, fix the module with the screws D.
Finally, make sure that the module has been installed correctly as indicated in the figure.

Figure 2-21
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2.7 DRIVER INSTALLATION

Depending on the customer’s requirements, the Explor@ VX system can be provided either with a preinstalled
Microsoft Windows XP Professional operating system or otherwise with the Microsoft Windows WEPOS
operating system. The Explor@ VX system can also be acquired without an operating system.

In the case of a pre-installed operating system, no driver installation is required when you first start the
machine.

Note: In the case of re-installing the operating system from the DVD supplied in the package, an external
optical disk reader is required.

Also installation of the drivers from the CD-ROM supplied in the package requires an external optical reader.

2.7.1 List of Drivers Available

WARNING!  For easy installation of the system drivers, use of a mouse and a keyboard is recommended.

Insert the CD containing the drivers for the Explor@ series models into the external optical disk reader.
The screen containing the list of all the drivers available for the Explor@ models is displayed in auto-run mode.

The Explor@ VX drivers are listed in the table:

Folder/File File Description
<CD>:\Olivetti_all.htm Driver List

<CD> \COMMON\INTEL\Chipset Chipset Driver
<CD>:\COMMOMN\INTEL\USB20 USB 2.0 Driver
<CD>:\COMMON\INTEL\VGA\i85x VGA Driver
<CD>:\COMMON\ACc97_codec\Realtek\ALC202A Audio Driver

<CD> \COMMON\ELO_Touch ELO Touch Driver
<CD>:\COMMON\Lan_driver\Realtek_PCI 10/100/1000MB LAN Driver

The installation procedure for the motherboard components is described below, subdivided by:
1. Motherboard chipset

USB connections

VGA video card

Audio card

LAN 10/100/1000MB network card

ELO touchscreen.

o g & 0N

Note: The procedures described below refer to the Windows 2000/XP environment however they are similar
also for the other operating systems.
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2.7.2 Installing the Motherboard Chipset
1. Click the "Chipset" option in the Explor@ Driver List menu.

Model name o
(Motherboard) Function as Note

EXPLOR@100 [Chipset

Use 20 —
EXFLOR@200X5 ¥in2 kK

EXPLOR@SO0XS  wgp WingX, ME

EXPLOR@VX Linwis

Audio Wingx, ME, 2K, XP
Touch Screen oS

ELO
WinZk AP Wer.: 4.63

Figure 2-22

2. Double-click the file “infinst_enu_6.0.1 .1 002.exe” in the My Computer window.

& Chipset - Microsoft Internet Explorer
File Edt View Favorites Tools Help ;,'

@Back % ‘.\_) ‘.& /‘:\Sean:h u Folders v

Address | (23 F:\CommontINTELChipset V[ Go | Links

File and Folder Tasks &

1) Make & new folder

€ Pubiish this folder to
the Web

fad Share this Folder

Other Places

) INTEL
B My Documents
() Shared Documents
W My Computer

1 objects 1.48 MB j My Computer

Figure 2-23

3. Click the Next button to continue with the installation and click the Yes button to confirm that you
accept the Windows User License Agreement.

e

License Agieement
Please read the folowng hoenss agreement carefully, e '
‘Welcome ta the InstallS hield[R ] Wizard for SF |
IntellR] Chipeot Software |nstallation Ltikty

Piess the PAGE DIDWH kay to sea the rest of the agresment

Welcoma to the Inkel|R ] Chipset S otwase Inlalabon

i e by o vt P PRI v INTEL SOFTWARE LICENSE AGREEMENT (DEM / 1HV /[5¥ Distbufir &5ingke &

Uzes)

IMPORTANT - READ BEFORE COFYING, INSTALLING DR USING

Do not usa or load this software and any associated matenals [collectively, the
"Software"] uniil you have carefully resd the following teme and conditions, By lnading or
using the Sofiware, you agres o the tesms of this Agreement. I you do not wish bo so
agree. do not install or use the Scftware,

Pleass Alvo Nots:
Do pou accept ol the tzims of the preceding License Agreement? | pou choose Mo, the

setup will close. Tomstall IntelR] Chipset Software Installation Ubhty, you must accept this
agreemert,

[ Nest » Cancel
oo [ Neey ] coca |

¢ Back Tes Mo

Figure 2-24

4. Click the Next button to read the information and confirm termination of installation by clicking the
Finish button.
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Setup ﬁl

License Agieement
Please read the fokowng Icenss agreement carefully,
‘Welcome ta the InstallS hield[R ) Wizad for i
Intal(R) Chipeot Soltware Installation Ltikty —
Piess the FAGE DOWH key to ses the rest of the agreement.

Welcoma to the Intel[R] Chipsst Softuase Inslalisbon
H [ il 1A il o f g A LAY TNTEL SOFTWARE LICENSE AGREEMENT (OEM / IHV 7[5V Dishiblion & Single. =
]

Irke(R) chipsel comporents

IMPORTANT - READ BEFORE COPYING, (INSTALLING DR LISING.

[ o nof us= or load this software and any associated matenal: [collectively, the
"Software"] until you have carefully read the following temve and condifions. By leading or
wsing the Sofiware, you ages o the terms of this Agreement. If you da not wish to so
agree. do not install or use The Software,

Flease Alzo Mots: v
Do pou accept 2l the tems of the preceding License Agreement? I pou choose Nu, the

setup wll close. To mstall IntellR] Chipset Softwars Instalation Ublty, you must accept this
Sgreemant.

< Rack Xes tio

Figure 2-25

2.7.3 Installing USB Connections

How to use USB connections varies according to the operating system installed and the version of the Service
Pack present.

Operating System USB 2.0 Requirements

USB 2.0 drivers are provided in Service Pack 1 (SP1) for Windows XP.

Windows XP They can also be obtained through the Windows Update system.

Windows 2000 USB 2.0 drivers can be obtained through Windows Update or Service Pack 4.

Windows USB 2.0 drivers are available on the Intel developer manufacturer’s site.
98SE/ME

If the device is not recognised by the version of Windows 98 commercially-
available, contact the device manufacturer. If the USB 2.0 driver is not
available, the device will operate at the speed supported by the USB 1.1 port.

Windows 98 (Retail
version)

Linux USB 2.0 is supported by kernel version 2.4.19 or later.

1. From the Windows desktop, right-click My Computer and select Properties. Then select
Hardware > Device Manager.

System Properties

System Restoe Il
Giereral | Computer Mame Adwanced
Add Hardware ‘Wizard
i The Add Hardware Wizard helps you install haidware.
| Add H sedwease \Wizard l

Dewice Manager

o The Device Manager ksiz all the hardware devices installed
on ycur computer. Use the Device Manager to charge the
propettics of any device.

| Direar Sigranag ] | Davies Mananar I

Hasdweare Prafiles

= Hardwase profiles provids & way for you o set up and stode:
el diffmrent haschware configurations

Hardwease Profiles

I Ok, I Cancel Agply

Figure 2-26
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2. From Device Manager,
Properties.

select Other Devices > Universal Serial Bus (USB) Controller >

Lloix
| otion vew ||+ = @@ @]

& ] Commiter
[+ Digk hives
C gu-sal.\- aduters
1§} 22 DVDICT-ROM chives
[P TDE ATAJATAPT controlers
[ 8 Kerbosrds
(8572 Wi andl ather posrting devices
[ Wanhces
(52 I Netwaark: acdapters
(54 Cther davices
S Urivarsal Senial fus (U58) Controles
o Ports (COMBLPT)
f- Sound, vrdeo and game controlers
@ System devices
i Uneversal Serial Bus contralers

Figure 2-27

3. Select Device > Update Driver and then, in the Welcome window, click Next.

Universal Serial Bus (LISB) Controller Prope; Upgrade Device Driver Wizard

Giareral

82

Dirrves l Aesources |

Welcome to the Upgrade Device

Univarsal Senal Bus (USB] Controllar Diriver Wizard

Thés wizard helpz pou upgrade a device dives fora
Dirivar Pravider: Unknown e device.
Mot ayvailable
Mot zyvailable

Hot digitally sigred

Dnvear D ate

Dinver Version!

Digital Sigrer
Mo driver files ars requeed or have been loaded For this dewvics. To Lninstall

e drivar filas for thiz davics, slick Uninstall To update the dirver files far
thiz device, chck Update Diiver.

To corinue. chok Mest

Lrmver [Details

Update Driver I

oK | Cancal |

Figure 2-28

4. Select Search for a suitable... then, in the Hardware Device Drivers window,
location and click Next to search for the file related to the specific driver.

Inztall Hardware Device Drivers
A devica diver iz & solbware program that enables a hardvesre device to work with
an operafing system

select Specify a

Upgrade Device Driver Wizard

Locate Drives Files
“whete do pou wart Windows to search for diver fles?

This weard upgrades dineess for the iolowing hardwars device:
@ Urivessal Serial Bus (USB) Contraller

Uporading to & nevser version of a device driver may add funclionality to or improve the
parformance of this device,

Search for dmver fles for the followng hardware device:
@ Uriversal Serial Bus IUSE] Contraller

This wizard seaiches for sLiable divers inits diver delabase on yous computer and in
any of the foliwang optional search locations that you specily.

T stewt Ihe z=anch, click Hext IF you are searching on a foppy disk o CO-AOM dive,
inzert the lloppy ditk oo CD bafore clicking Nest

what doyou want the wizard ta do? O s skchoratone
= 1= | Florsw ek dlives
" Display a list of the krovn diivers for this device 5o thal | can choose & specific " CD-ROM dives
dhiiver v $ G

< Back I Beat > I

Carcel |

Figure 2-29

ot
[T Microaoft Windows Lipdats

< flack Hext >

Carcel

XZAC8717
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5. Click Browse to select the driver, then click OK to go to the next page. Click Next in the Driver Files
Search Results window.

Upgrade Device Driver Wizard B
Dnver Files Search Resulls
A0 Inseit the manuiachusr's installation disk into the dive -
_ . selected, and then chck 0K “

The wizard has finished seanching foe dives files for yous hardware device.

The vazaid found & dirver for the following devices:

E Izl [1] B2 DEADEM USE Enhanced Host Controller

Windowes fournd = diven that iz a closes match for this device than pow cument dinves.
To mstall the diver Windaws found, chok. Mest.

= o wanntand b ik

LCopy matwdacturer’s files from:

7 T = The wizard ko found othes ditvess that ae suilable for this device. To view a list of
FA\Cormmon'INTELY Browse, .. theze divers or rztal one of these chivers, select the folowing check. box, and then click
— Hest

™ Install one of the cther divers

Figure 2-30

6. Click Finish to end the installation. The new device will appear in the list of hardware drivers
installed.

lnix

Upgrade Device Driver Wizard

[m gov |+ » BE E Q3 BB

Completing the Upgrade Device = & orrax
A 7 . W

Driver Wizard o]

)-8 Display adsghers
Go, 1) RROIDEDBM USH Enbenced on 3 ity
o IDE ATA[ATAPT cortrolers

% @3 Kayhoards

‘windaws has firished instaling the softwate for this device. i m:‘:_": bt et b
4 I Meetworks adacters
%) Ports (COM&LPT)

¥ 4 Sound, wideo and game controllers
o I System devices
Uriversal Serisl Bus cortrollers
Iriel ) EZ30108DEM LS8 Enhanced Host Controler
Tritel{R) EZ30106DEM LS8 Linsversal Host Controller - 2402
Triel[R) EZ30106DEM LS8 Liniversal Host Controller - 24C4
Inkel{R) EZ30106{D6M LSS Uiniversal Host Controller - 247

o . LS8 Rk Hub
To close this wizard, chek Firish. IS8 Raot Hub

LI Aot Hub

Figure 2-31
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2.7.4 Installing the VGA Video Card
1. From the Explor@ Driver List menu, click the “Win2K_XP” option in the VGA section.

Model name =
{Motherbozrd] ‘ Enpiation B Hets
EXPLOR@100 (Chipset | \
T I‘Ulf-mQ.K ME
EXPLOR@200XS WinZ K
WinNT4 |
EXPLOR@E00XT nom o, e [
=== WinZ K, XP
ILi
EXPLOR@VX SO
WfinN T4
Audio WinGX, ME, 2K, %P
Linux
Figure 2-32

2. From My Computer, double-click the file “win2K_xp1 41 950.exe”.

X _¥P\v14.19.50
winzk_xp141950
Tasks & Package extreme
II’ltEﬂ| Ln_lrpl_lr.jtlijﬂ
folder

Figure 2-33

e Click Run and when the File Download — Security Warning message appears, confirm by clicking Next to
perform a guided installation of the driver for the Intel ® graphics chipset.

& Intel(R) Chipsel Graphics Driver Software - InstallShield(R) Wizard Dzl

[T v
2K_Kp
* Production Yersion Relzases

X

File Download - Security Warning

Do you want to run or save this file?

ﬁ Name: winzk_xp141950,exe
Type: Application, 5,12 MB

From: 221.222.222.16

* Microsoft Windows® 2000

™ Microsoft windows® 1P

* Drlver Revision: 6,14,10,4497
"

* Package: 26137

* Production Version 14.19.50.4457
-

Run ] | Save | | Cancel | EFEb(uayB, 2006

* NOTE: This document refers bo systems containing
the

- Falowirg Inkel chipsets:

‘Whike fles from the Intemet can be useful, this fle type can .
@ poterdially harm your computer. |f you da not tust the source, do not 3 Icel(R E35CM Chioeat =

Tun of save this software. What's the nisk?

et > Caneel

Figure 2-34
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3. Click Next in the Intel ® Graphics Media Accelerator window. Click Yes to confirm acceptance of the
User License Agreement.

Inlel(R) Graphics Media Accelerator Driver Intel(R) Graphics Media Accelerator Driver

Licensc Agrecment
‘Welcome to the setup for the Intel[R] Graphics Media

Accelerator Driver. Please read the lobowing icense agreement careluly, Press the Page Down key
R view te et of the agreement.

INTEL SOFTWARE LICENSE AGREEMENT [DEM / IHV / 15V Digibadion k &
Singlm Llzar]

IMPORTANT - READ BEFORE COFYING, INSTALUING OR LISING.

Do ot wss of load this softwane and any associsted materisks [colactively,
the “Softvears' | Ut you have: camfuly read the iolowing lems and
condilicns By bading of g the Soltware, wou agies 1o the berms: of this
Aygremerd. |F pou do not wish bo 5o agree. do not install o use the Softvears

This pregram vil inctal the IntelF Graphics Media Acosleeator Driver on
thies computer |tz stiongly recommendeed that wou exit & Windows programs
befioae conlinuing

Flease Ao Nobe:

- If yous a8 an Driginad Equi M {DEM). Independ

Handwaam Yeandar (M), or Independent Soltwers Yendo (139, e complets
LICENSE AGREEMENT applies;

“Youmust accept all af the tams of the bcensa agresment i ordar to continus the
selup program. 0o you accept the tems?

< Back NI Mo

Figure 2-35

4. Click Yes, | want to restart my computer now and then click Finish to complete installation of the
driver.

Intel(R) Graphics Media Accelerator Driver

The setup for the Intel[R)] Graphics Media
Accel Driveris let

p

“rlos st readait this compuler for Bhe changes (o take effect Would
nLd Lk b nestact the complules pon?

™ ‘ez, | want b restart my compader now,
© Mo, | vl restart my computer later

Rimmone ary disks liom thesr divves, and then cick Firech

Figure 2-36
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2.7.5 |Installing the Audio Card

1. From the Explor@ Driver List menu, click the option "Win9X,ME,2K_XP" in the Audio section.

Model name

Note

Mer.: 4.63

[Matherboard) Function oS
EXPLOR@100 Chipset
UsSB 2.0 W!HQ.X ME
EXPLOR@200XS e
WinNT4
EXPLOR@S00XS  hoa Wingx, ME
WfinZ ke, AP
EXPLOR@WX. EEF
=il
@ MiingX, ME, 2K, %P I
Linux
Touch Screen Dos
Wi DX
® ELD WinNT4
Mfin2k XP
Linux
Touch Screen =

Figure 2-37

2. From My Computer with a double-click open the folder “A3.71”, then double-click "wdm_a371.exe".

L I R o S < I e N 0 —

| v - -

\COMMONIACI7_codec|Realtek\ALC202A\Wind8_ME_2K_XP

LealtekiALC202A\WIN9E_ME_2K_¥P\A3.71

. W i
A3.71
ME_2K_XP

Figure 2-38

e Click Next in the window relative to installation of the Realtek AC’97 audio driver, and confirm the request

for a digital signature by clicking Yes.

Realtek AC'97 Audio Setup (5.06)

The Microsoft digital signature affirms that software has
been tested with Windows and that the software has not
been altered since it was tested.

‘Welcome to the InstallShield Wizard for Realtek
AC'97 Audio

The software you are about to install does not contain a
Microsoft digital signature. Therefore, there is no
guarantee that this software works corectly with
Windows.

The InstaliShield® Wizard willinstall Reakek AC'S7 Audio
on your computer. To continue, cick Next

Realtek AC'7 Audio

If you want to search for Microsoft digitally signed
software, visit the Windows Update Web site at
tp://windawsupdate microsoft com to see if one is
available.

Do you want to continue the installation?

B

wdm_a371

x|

Yes No More Info

Next>

_Cna |

Figure 2-39

¢ Click Finish to end the installation.

[Realtek AC'97 Audio Setup (5.06)

InstallShield Wizard Complete

Setup has finished instaling Reatek AC'S7 Audio on your
computer.

 Yes, | want to restart my compuler now.

€ No.| wil restart my computer lafer.

Remove any disks from their dives, and then click Finish to
complete selup.
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2.7.6 Installing 10/100/1000MB LAN Boards
1. From the Explor@ Driver List menu, click "Win9X, ME, 2K, XP" in the PCI 1000MB LAN for Realtek

RTL8110 section.
PCI 100Mb LAN for B78 v1.0 DOS
Win9x, ME. 2K, XP
* Realtek RTLB139/8100 \ista
PCI 1000Mb LAN for B78 v2.0 DOS
|Erm9§ ME_2K ,‘(F'I
¢ Reallek RTL8110 i3
Figure 2-40

2. Double-click "v709" to open the folder. Double-click “setup.exe” and, at the end, click Finish.

Install5 hield Wizard

Mainlenance Complete

| retal Shiskd wizaed has finished peiforming maintenancs
operations on BTLS ewp for Fealek ATLE139/810x Family
MIC 3.00.

A

setup.exe

Figure 2-41

3. When the prompt appears to restart the system, click OK to end the installation.
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2.7.7 Installing the ELO Touchscreen
1. From the Explor@ Driver List menu, click "Win2K, XP" in the section for the ELO option.

Touch Screen

VELD

Wer.: 4.63

Touch Scraen

® POS Touch

iLinux
10/100 Mb LAN lpos
[ingX, ME, 2K, XP

® Realtek RH8130 7 810x hvista

|Linusx

Figure 2-42
2. Double-click the folder "v463" to open it. Double-click “Elo_v463.exe” and, at the end, click OK.

WinZip Self-Extractor

Welcome to Elo Universal Driver For Windows 1P [2000 Installer,

' ELOD w463 Driver Yersion 4.6.3 (05-15-2007)

Click. O ta continue,

Figure 2-43

3. Click Browse to search the disk and select the destination folder to which to extract the files
contained in the compressed archive. At the end, confirm with OK.

WinZip Self-Extractor - ELD_v463.exe

To unzip all files in ELO_v463.exe to the specified
folder press the Unzip button.

RunWindip
Close
_ o |
AEloSetup.exe ﬂ

Run 'WirZip

Unzip to folder:

IncAEloXF Uriversal Driver 45 310N Close

r

¥ Qvenarite files without prompting About

¥ “When done unzipping open:
MEloSetup. exe

.

Help

Figure 2-44

4. Click Next. Make sure that Install Serial Touchscreen is checked, then click Next.

Flo TouchSystems Setup (Version 4.6.3) m Flo TouchSystems Setup (Version 4.6.3) E|

Pick th defaukkanguage forthe Elo <P Uriversal Driver scinelo kol clcopaeati ety
p

ackage

This peogean will install the Elo Sesal and LISE
touchcreen chivers on your compues, |t is strongy
recommended that you sxit all VWindovs programs before
manning this Setup program.

Al Elo apphcations will be displeyed in the language
selected below

TOUCHSYSTEMS TOUGHSYSTEMS

= = © {nital Sepe Toecien D

I™ Instal USB Touchscreen Diivers

Cancel Back | Nes> | Cancel

Figure 2-45
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5. Click Yes to accept the "End User License Agreement". The system analyses the availability of serial

ports on the computer.

Elo TouchSystems Seiup (Version 4.6.3)

Licerze Agresment
Pleaze read the followang license agreement careluly. Press the PAGE DOWN key to see
the rest of the agresmant

End=0=er License Agres=me=nt

BY DOWNLOADING AND/OR IM3STALLING THE SCFTUARE YOU
ARE AGREEING TO BECONE BOUNL EY THE TERHS COF THI3Z
AGREEKENT, INCLUDING THIS SOFTWARE PRODUCT LICENSE
AND LINITED WARRANTY.

INPORTANT READ CAREFULLY: This Elo TouchSyotema
End-User License Agresmsnt ("EULA"™] is a legal
mrrsamaAnT hearussn ovnn (sirher an indiwridom] fr om
Do you accept the temms of the preceding bzense agreement? |f vou choose No, you wil
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6. Check the Auto-detect Elo Devices check-box and, at the end, click Next. The installation program

Figure 2-46

searches for the presence of an ELO Touchscreen monitor.

Elo TouchSystems Setup (Version 4.6.3)

Select the COM ports to use with Elo serial touchscrsens.
Chack the Aulo-delection bow il you want Setup to
auto-detect COM ports cusrently coneected to El
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Duirireg Auto-detection, Selup will send data to each poit
which map lemporarly interfere with some types of serial
devices,
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7. On termination, the serial ports present on the system are listed and the COM port associated with

Figure 2-47

the ELO Touchscreen device is checked. Click Next to complete the installation.

Flo TouchSystems Setup (Version 4.6.3)

Choosze the COM ports fiom the bst below bo use with pour
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Figure 2-48

2-20

Service Manual

XZAC8717



8. The driver is installed on the system and, when you click Finish, installation completes and you are
given automatic access to calibrate the Touchscreen device.

Flb TouchSystems Setup (Version 4.6.3) Elb TouchSystems Setup (Version 4.6.3) E|

Setup Complete

Setup hez finizhed nstaling the Elo touchscresn divers

nd s
Instaling Elo Touel drivers and e SR ERIENEN

‘fous can choose lo calbrate vour Elo Touchscreen
mordors atter sefup frishes.

TOUCHSYSTEMS Iooomoo

¥ Caibezte Elo Touchscresn mondors,

Copymng hlms .

[ View R=adme

Click Finigh o et Setup.

|

Figure 2-49

9. Follow the instructions provided on the screen to carry out the calibration.

@

Toueh fargats Trorn positon of normal uge

Figure 2-50

10. Make sure that the touchscreen monitor is working correctly by moving your finger on the screen. The
mouse cursor present on the screen should move correctly, following the movements of your finger.
To end, touch the green tick on the screen with your finger to save the calibration and exit from the
program.

Touch the screen. Dogs 1he cursor folow sour finger?

of 2

Figure 2-51
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2.8 SYSTEM BIOS SETTINGS

2.8.1 BIOS Setup Utility

The BIOS setup defines how the system is configured. You need to access this program only during the
configuration phase the first time you start the product, or when you want to change how the original
configuration was set up.

2.8.2 Starting the BIOS Setup

1. Power on the system or restart it.

2. Press the DEL/Cancel key immediately after powering on the system or as soon as the first messages appear
during the POST (Power On Self-Test) phase.

The main menu for the BIOS Setup is displayed.
3. Ifapassword has been set, enter it and confirm with Enter.

2.8.3 When a Problem Occurs

If, after making the changes you require and saving them with Save and Exit Setup, the system does not start or
starts slowly, access the BIOS settings and select Load Optimised Defaults.

2.8.4 BIOS Main Menu

When the BIOS main menu is displayed on the screen, the list of options that can be modified is displayed. You
can select options using the UP/DOWN/LEFT/RIGHT arrow keys followed by the Enter key.

Note: The items displayed in the BIOS can vary and depend on the version is installed.

Phoenix - AwardBIOS CMOS Setup Utility

Standard CMOS Features » PC Health status
Advanced BIOS Features Load optimized Defaults
Advanced Chipset Features SeT supervisor Password
Integrated Peripherals Set User Password

Power Management Setup Save & ExXit Setup

PAP/PCI Configurations Exit without Saving

Esc : Quit F9 : Menu in BIOS T 1 - = : Select Item
F10 : Save & Exit Setup

Time, Date, Hard Disk Type...

Figure 2-52

Standard CMOS Features

Use this menu for basic system configuration.

Advanced BIOS Features

Use this menu to configure the advanced system settings.

Advanced Chipset Features

Use this menu to configure the chipset register settings and optimise system performance.
Integrated Peripherals

Use this menu to specify the setup for the integrated peripherals.

Power Management Setup

Use this menu to specify the settings for energy saving management.

2-22 Service Manual XZAC8717



PnP/PCI Configurations

This option is present if the system supports Plug and Play and PCI configuration.

PC Health Status

Displays the parameters of the CPU, cooling system, fan speed and system voltage values.
Load Optimised Defaults

Use this menu to load the default values, that is, the values that are configured in the factory to obtain the best
performance.

The manufacturer has designed a modifiable BIOS so as to improve the system performance. The factory
values are those present by default for each of the various options.

Set Supervisor Password

Allows the user to change, enable or disable passwords.

Set Password

Changes, enables or disables the password. Can be used to restrict access to the BIOS setup program.
Save & Exit Setup

Save the changes made and exit from the BIOS Setup program.

Exit Without Saving

Ignores all the changes made and exits from the BIOS setup program.
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3. DISASSEMBLING/REASSEMBLING PARTS
3.1  INTRODUCTION

This Chapter describes all the procedures for disassembling and replacing the modules of the Explor@ VX
system.

These procedures describe the operations to be carried out in the field by Service personnel for correct
maintenance of the systems.

CAUTION! Before proceeding to disassemble the modules, you must switch off the system and remove
the power cable from the electrical socket.
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3.2 REMOVING THE REAR COVER

To remove the rear cover, proceed as follows:

e Loosen manually the two screws A positioned at the sides of the rear cover.

S

Figure 3-1

o To reassemble, follow the procedure in reverse order.

3-2 Service Manual

XZAC8717



3.3 REMOVING THE FAN (ONLY FOR THE EXPLOR@VX MODEL FAN)

To replace the fan, proceed as follows:

o Remove the rear cover as described in Chapter 3.2

¢ Remove the 2 screws A.

Figure 3-2

e Disconnect the connector B from the motherboard.

Figure 3-3

¢ Replace the fan with a model having the same specifications.

o To reassemble, follow the procedure in reverse order.
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3.4 REMOVING THE MOTHERBOARD
To remove the motherboard, proceed as follows:

¢ Remove the rear cover as described in Chapter 3.2

e Remove the metal cover protecting the motherboard by removing the 4 screws A.

Figure 3-4
¢ Disconnect the cables indicated by the arrows
e [If afanis present, disconnect also connector C

e Remove the motherboard and support unit by removing the 2 screws B.

Figure 3-5

e To reassemble, follow the procedure in reverse order.

CAUTION: When reassembling, make sure that the sheath of the cables coming out of the video does not get
caught between dissipator D and the metal cover. The enlarged view shows the correct position for the sheath (E).

3-4 Service Manual XZAC8717



3.5 REMOVING THE HEAT DISSIPATOR ON THE MOTHERBOARD

To replace the dissipator, proceed as follows:

o Remove the rear cover as described in Chapter 3.2 and the metal cover of the motherboard.

¢ Remove the 4 screws A.

Figure 3-6
¢ Replace the heat dissipator.

o To reassemble, follow the procedure in reverse order.

3.6 REMOVING THE SDRAM MEMORY
To replace the SDRAM memory, proceed as follows:

¢ Remove the rear cover as described in Chapter 3.2 and the metal cover of the motherboard.

¢ Remove the memory from the slot, extracting it upwards.

Figure 3-7

¢ Insert the new memory bank, exercising a slight pressure from up downwards.
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3.7 REMOVING THE REAR SCREEN

To remove the rear screen, proceed as follows:

¢ Remove the screws A and the LCD signal connector.

Figure 3-8

e Loosen the 4 screws B and extract the LCD monitor, sliding it upwards.

Figure 3-9

e Remove the 4 crosshead screws C and screws D. Support the monitor with one hand to prevent it from
falling when the last clamp screws are removed.

Figure 3-10

e To reassemble, follow the procedure in reverse order.
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3.8 REMOVING THE LCD SCREEN
To replace the LCD screen, proceed as follows:

e Remove the rear screen as described in Chapter 3.7

¢ Disconnect the cables indicated by the arrows

Figure 3-11

e Remove the 4 screws A located on the sides of the screen.

‘
__ﬁ S

" B i o e |

Figure 3-12

o To reassemble, follow the procedure in reverse order.
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3.9 REMOVING THE TOUCHSCREEN CONTROL CARD
To replace the touchscreen control card, proceed as follows:

e Remove the rear screen as described in Chapter 3.7

¢ Disconnect the connectors indicated by the arrow and the 3 screws A

Figure 3-13

e To reassemble, follow the procedure in reverse order.

3.10 REMOVING THE LCD MONITOR INVERTER
To replace the inverter of the LCD monitor, proceed as follows:

e Remove the rear screen as described in Chapter 3.7

o Disconnect the connectors indicated by the arrow and the 2 screws A

Figure 3-14

o To reassemble, follow the procedure in reverse order.
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3.11 REMOVING THE SPEAKERS
To replace the speakers, proceed as follows:

e Remove the rear screen as described in Chapter 3.7

¢ Disconnect the connector indicated by an arrow and the 4 screws A

Figure 3-15

o To reassemble, follow the procedure in reverse order.
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3.12 REPLACING THE HARD DISK

To replace the hard disk, proceed as follows:

¢ Remove the cover protecting the hard disk by loosening the screws A.

Figure 3-16

¢ Disconnect the cable A and screw C of the metal bracket securing the hard disk.

3.5” HARD DISK

Figure 3-17

¢ Replace the hard disk and reassemble and close the front cover.

Figure 3-18
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3.13 REMOVING THE POWER CABLE
To replace the power cable, proceed as follows:

¢ Remove the rear cover as described in Chapter 3.2

e Disconnect the power cable.

Figure 3-19

¢ Insert the new cable for the external power unit passing it through the hole present in the metal cover

olivetti

Figure 3-20

e To reassemble, follow the procedure in reverse order.
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